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Seller ! First Party Detail

Name: Enser Communications Limited
H.NofFloor : Na Sector/Ward - LandMark: Na
Cityfvitlage - Gurugram District - Gurugram State:  Haryana
Phone: gg*==3g

Buver ! Second Party Detail
Name - Krisumi Corporation Private fimg
Y NoFioor: Na Sector\Ward - ng LandMark : N
City/Village: Gurugram District - Gurugram State: Haryana

Phone - ggr+r2=3g

Purpose - AGREEMENT

This Services Agreement (the “Agreement”} is executed at Gurugram on this 23 day of December, 2024
and effective from gt day of December, 2024 {effective date).

BETWEEN

AND

Krisumi Corporation Private Limited, an entity dulv incarnarmiad, ~ —=idty eaing USIGET applicable
fames aid AV ITS registered office at Unit-02, 11* Floor, Emaar Capital Tower-2, MG Road, Sector-26,

Gurugram, Haryana-lzzﬂoz, {hereinafter referred to as "Company” or “Client”, which expression shali
uniess it be repugnant to the context or meaning thereof, be deemed to mean and include its successors
and permitted assigns} of the OTHER PART;
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The Client and the Service Provider are hereinafter referred to Coflectively as the “Parties” ang
indi’.\fiduaﬂy a5 3 “Party”.

WHEREAS:

The Service Provideris engaged in the business of Providing Businegs Process services.

The Serviee Provider hac fepresented to the Client that it has the reguisite knowledge, EXpertise,
eXperience and skill 1o render the Services as contemplated under the ferms of this Agreement ang the
Client relying on the fepresentstions, tovenants and assurances of the Service Provider under this
Agreement has Engaged the Sorvice Provider for Providing the seryvicp- 75 Set out in SCHEDULE 1 to this
Agreement [colreaive!y “Services”), for the Consideration and on the terms angd conditions as set oyt
hereinafter,

Accordingly, the Parties are desirous of recnrding the terms ang conditivns of the 3greement arrived ¢
by and between the manner hersinafior a@ppearing.

Now THEREFORE, I CONSIDERATION Of THE MUTUAL COVENANTS SET FORTH HEREy
AND INTENDING TOBELEGALLY BOUND, THE PARTIES HERETO AGREE A5 FoLLows:




21,

2.2
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Z2.5.

2.6,

27.

any liability on behalf of the Clientorin any way pledge or PUTPOMt 1o pledge the Client's credit or purport
to make any contract binding upon the Cliens.

aware of and clearly unders:and all the terms and conditions of this Agreement. The Service Provider
shall ensure that its/ hisf her employees, consultants subcontracts, representatives, agents apd any
other party sppoinicy fur me Purpose of defivering the Services, shall 3t ap times abide by any applicabie
rules, regulations, guidelines, directions or other judicial, legistative or executive Pronouncements in the
performance of their obligationc hereunder.

The Service Provider shall ensyre that the personnej shall be suitably qualified, trained, and | EXperiencerd
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2.10.

211

3.4

protocols, condyct Siandards, and apy other policies established by Client o protect customer
information ang data,

4. REPRESENTATION AND WARRANTIES

4.1.

411

The Service Provider represents and warrants that-

the execution, delivery and performance of this Agreement. donc not and shay “OLLOMICTWith, breach,
Vislate ar cavse o defau unger any contract, SBrecment, instrument, order,}'mgmentnrdea—ee to which
it/ he/sheisa party or by which it/ he/sheis bound:




414 jthas duly obtained ang maintains all




Neither Party shall be liable by reason of failure or delay in the performance of jts obligations under this
Agreement if such failure or delay is caused by change in laws of regulations, action by any local body or
authority, local or otherwise, Zovernmental orders, prohibition, embuargo, legislations, ordinances & enactments,
nofifications, rules and regulations, acts of God, strikes, lockouts, war, pandemic situation, fire, flood, lightning,
War, revolution, act of terrorism, riot or civil commotion, epidemic, Quarantine, or any other events as notified
3s 2 ‘disaster’ under the Disaster Management Act, 3005, or similar legistation or any other cause beyond its
control and without s fault or negligence {“Force Majeure”), provided that such Force Majeure event shaj

10. AMENDMENTS AND NOTICE

101, This Agreement may not be modified or amended except in 3 writing signed by a duly authorized
representative of each Party.

ifto the Client Kind Attention:

Address: Unit-02, 11 Hoor, Emaar Capital Tower-2, MG Road, Sector-26,
Gurugram, Haryana-122602

Email id:

Phone:

EftotheSEfvicervider KindﬁttBHDTon:(iisthdiga

Address: 5thfloor, 501 - 506, Arihant Aura, B towers, TurbheThane Belapur

road, Navi Mumbai 400703

Email id: girish. devadiss @anser £o.in

11. MISCFLI ANFOUC

11.1.  This Agreement may be executed in tounterparts, each of which will constitute an original, and all of
which will constityte One and the same insteumcns.

itten or oral, concerning the subject matter of this Agr_gemm
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Name: Akash Khurana
Title: Presidesd SCE0
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SCHEDULE §

Provide 5 FTEs 1o the Client for the provision of Customer Support Services/ Inbound foutbound/Email
Support

Operational Location: Gurugram

Shift Duration: 9 Hours Shift, 7 days a week {10.00 am—7.00Pm }. Rostered Wesk off
Exdudingmhuiﬁaysandnaﬁona!hoﬁdaysasmandated by statutory rules

Good English and Hindi Communication Agents

Database: Client to provide the same

Training Days: Billable

MIS Format to be designed as per dlients requirement.

Any Integration with Client Platform to be charged on actuals




SCHEDULE §

® lﬁRSSﬂ(ﬂperFfE{for4FFEs)permnnﬂs+IB%GSf,

*  INR 40000 for 1 FTE per month + 18% GST

° Amerceptinnswﬂ!bemumaﬁyag'eed.
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