MLCC 1317\1484

BSES

BSES Rajdhani Power Limited

Vaccine + Mask + Washing hands + Social Distancing = Victory over Covid

Due Date( faf):
EBILL Customer . . . 0.
Bill of Supply for Electricity U
Name + Ms. Seema Sethi Sanctioned Load 1 24.00 (kW) CA No. : 153269354
Billing Address  wjo Late Mr Dinesh Sethi Farm-2-A kH-593 594 CONtract Demand 52?;?'?382” Date 22-80}?-2021
597 596 Ground floor 10 A . :
Mandi Roa?:noe&?rnoc?;;rter e MDI - 38.20 (kW) Supply Type (LT
Power Factor 10.997 Bill No. : 100877267119
Pole No. : SKTPE609S1 Bill Basis - Actual
Mobile / Tel. No. : 9810146242 ; . 0O.D. No. :R/23/10377251149
Email ID : info@gsaonline.in Meter Reading Status DL CCTV Tagged :No
District / Division ~ : Saket Cycle No. : 0B Street Light Tagged : No
Walking Sequence  : SPF010002A6AA Tariff Category : Domestic [ Residential] Wi Fi Tagged : No
Bill Month : OCT-23 ;
Bill Date . 25.09-2023 Customer Care Centre No. (i ¥ 3% @1 %) 19123 (24x7 Toll Free)
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) Mul}:igtl:itcoartion Current Consumption(adar &)
(Firex &) (@) |Date of Meter Reading| Reading |Date of Meter Reading| Reading ) Days Unit
(frex T B RifY) (o) (fex AT 9 ) (@) (g, () (afe)
47016441 kWh 16-09-2023 210140.00 18-08-2023 200935.00 1.00 29 9205.00
47016441 kW 16-09-2023 38.20 18-08-2023 1.00 38.20
47016441 kVAh 16-09-2023 210402.00 18-08-2023 201172.00 1.00 29 9230.00
47016441 kVA 16-09-2023 38.40 18-08-2023 1.00 38.40
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Billing Details (S &1 fdawm)

Current Period Charges

31'6@ B Yob) (19-08-2023 10_16-09-2023 )

Adopt e-bill, Save trees, Provide email details to us through website/call/email.

Fixed |Consumption| Energy | Slabwise Energy Charge s'a&:’j'j:t;‘;‘:"faggr’sz“e Time of Day (TOD) Charge Surcharge @8% et Talé@ Sh% on Total Amount
Charge="A’| Measured | Units | (<4 a1 R0 9) | oo omomvming | SPODSERIT0 | LSO RL | comChanermcamans | (K ATBICHDAES
N During C°“Bsi:','e":d | 'Grits [ Amount = “B” | PPAC% | PPAC | TOD % | oD Surcharge " TOD SurchargeReite amout =4 - )
el ) | (@ e ) | (awe /R ¥ Rgte Ed " q:nlﬂ%m Amour%t =4c” zn ;3; RebateArr%ount=“D" (e 35 + ¥ 4 %gam g;% ﬁ@%aam ? m (?g_vf m)
i R 3f¥e) (e =) () wivew) | (s W) (q;m:m) et e /e IR - . W 8% ) T, 5% g W)
4572.90 191.00 | 3.00 573.00 27.08 | 15517 6051.23 4799.90 112269.71
0.95 Mih(s) 190.00 |4.50 | 85500 | 27.08 | 231.53 vy G P
e 381.00 |6.50 | 247650 | 27.08 | 670.64 B
z 381.00 | 7.00 2667.00 27.08 | 722.22 5294.83
1238.34 8062.00 | 8.00 64496.00 27.08 |17465.52 TCS Amount ¥ “I”
CCTV Units Base Amt. | Surcharge
0.00
Street Light Units| Other Charges “J”*
(0.07)
Wi-Fi Units CCTV Bill Amount
Total Units= 9205 Total (B)=71067.50 Total (C)=19245.08| Total (D)= 0.00

Past Dues / Refunds / SubSIdy (ﬁw W/M/ﬂﬁa@f) Consumer registered under GST may submit it's GSTIN at concerned division

Net Amount
Payable

(get <@ Tf)

1

12269.71

Bill Amount Payable
(et <1

f)

< 112270.00

Due Date of Payment
(e <7 ) 10-10-2023

Provisional Bill Refunds/(aTait) Arrears (§or) Late Payment Total Charges
Refund Refund Amount Period to which it relates | urcharge (LPSC) Payable
Unit Amount (R sraf ¥ wag 2) (% ¥ g R IRAR) (@ T Yoh)
0 112269.71
LG "gﬁia"%?gaqt%“%p:‘f?;{e%r:f ETRE BG Security Deposit 4
54 BG Expiry Date
Service line cum Development Charges paid z A .
(e e T W Sewie 49 11000.00 Cash Security Deposit % 28800.00
Interest accrued for FY_2022-23 , already adjusted in bill No. 54 (1887.58)
100157987389 (generated for the period_17-03-2023 to___ 22-04-2023 )
Interest for FY 2023-24 will be adjusted in your first bill to be generated in FY___ 2024-25

b 91

If payment is made after the due date, LPSC
for the delay, shall be charged in the next bill.
fFraa A W« 39 fadiq
| =g 3Tl e 7 gadigadl st far smgem)

Last payment¥ 118110.00

received on 04-09-2023 .

Payment accounted upto 22-09-2023 .

The connection shall be liable for disconnection on non-payment

of all dues (including arrears of previous bill(s) by due date, after notice as per Section 56(1) of the Electricity Act, 2003. Charges for reconnection - Single phase

%200, Three phase¥ 500.

GoNCTD vide Order No.F.6/54/Power/Subsidy/2023/725 dated 14.04.2023 has extended subsidy to D
month. Slab 201-400 Units/ month will get subsidy upto Rs 800/ month.No i

““LET’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW (31c8 3jld™y @& [cie [de]

gIEs] @l dvd &g

IMPORTANT MESSAGE (q&caqvi )

tic C
above 400 U

P

s for Fi

y for

ﬁ)v

ial Year 23-24 of entire bill amount upto 200 Units/
th. Power Purchase Adjustment Charge (PPAC) @ 27.08%

been levied on energy & fixed charge w.e.f 23.06.2023. CCTV Bill amount include Energy,RA, PI"AC PTC and Electricity Tax on CCTV consumption. In case any variation in SLD
charges noted, consumer may visit dlwswnal offlce for requisite correction. Pension Surcharge @ 7.00% has been levied on energy & fixed charge w.e.f. 01.10.2021. The amount of

Security Deposit

your

furnishing documentary proof in that regard available with you, at the customer care centre of respective division office. Anyone treati

(This bill is computer generated, hence does not require any signature.)

d herewith under the heading "Security Deposit with DISCOM". Please check this amount and report any discrepancy by

?

Aed g ueog

v8vi\LLEL DD

BSES Rajdhani Power Limited

* Cheque should be account payee and payable at Delhi.
« Do not staple. only clip the cheque to payment slip.

ELECTRICITY BILL

BSES Powered by b

Payment slip

* Make your cheque/DD payable to BRPL CA No. 153269354
* Cheque should not be post dated.
* Write your telephone number on backside of the cheque.

BHARAT
BILLPAY

0BOOR153269354000011227000202310100000000000

Bill amount payable : ¥ 112270.00

Cheque/DD No.:

ate:

Bill month: .QCT-23.......
D



Tariff structure

The revised tariff schedule is effective from 1st October 2021

Schedule of Time of Day (TOD) Tariff

Catogris . Fixed/Demand Charge Energy Charge Categories Description Fixe;/‘gfgn:nd Energy Charge Temporary
Load(kW) R/month) |;200 2?;..;:“‘1‘;..;:“"1]";;“1223‘3’.:& . — Cat Fixed Charge | Energy Charge
Domestic | Individual connections: Upto 2kW | 20/kW/mth Agriculture | Agriculture 126/Wimth | X1.50KWh Fpomestic | Same as | Same as
Domestic Light / Mixed Domestic | >2KW to SkW | 50/kW/mth Mushroom |Mushroom Cultivation upto 100 KW| 200kWimth | T3.50/kWh | including | relevant | relevant —_—
>5kW to 15kW | 100/kW/mth [ 3.00| ¥4.50|% 6.50(% 7.00| X 8.00 catego catego —
Power, Farm House upto 21KW | 15 16 25k | 200/kWimth Public Utiity| Delhi Jal Board, DVRC, Pubic Lihting tc.| 250/kVA/mth | % 6.25/kVAh Thi::ers 9ory 9o
S >25kW | 250/kWimth Delhi I Airpot Limited (DIAL) | 250KvAImin | X7.75/VAn | during the |MCD E12X| FiatRate- | ==
ingle point supply ai or GHS - - - threshin  5400/mth j—
Domestic Lighting / Fan and Power 150/kWi/mth T 4.50/KWh Advertisements and Hoardings 250KVAIMIh | T850KVAN | Season | Sonmh S—
NonDomestic | S1OPKEEPErS Upto 3kVA | 36.00/kVAh Charging Stations for E-Rickshaw/ LT T450kWh | Allother | Sameas | 1.30 times —
Other Non-Domesfic >3VA | 20 KVAImh Z8.50/kVAh i o::.’:sl:;oim';e:vzry including | relevant | [ BEA| ===
- 1 | I
Industrial | Industrial 250/kVA/mth T 7.75/kVAh 9 HT % 4.00KvA |construcion | category | Gt (3 —
I
I
—
I
I

Disclaimer- This electricity bill is only for electricity supply to the

Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges E;e\/r;i;ise;r?rfggir??hg)r’igmles g?zzg?:&e??ﬁezﬁgumlig:t be construed as
1400-1700 hrs -
May-September and 20% (*waived for Sep 2020) 0400-1000 hrs 20% IRABIT: Tg fAsTell &1 el SYATRT B ﬁam/mm ™
2200-0100 hrs faoTelt @ @ oy ?, ok 39 99 WM R SuHIar &
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers. 3R ar T 7 ST ST |
Consumption History (W19d @1 forawon) - ("GoNGTD vide Order No. F.6/54/Power/Subsidy/2023/725
Period No. of Days Units (kwhikvah) Total Bill Payable Bill Basis dated 14.04.2023 has extended subsidy to Domestic
From To Consumers for Financial Year 2023-24 of entire bill amount
18-07-2023 18-08-2023 32 9677 118110.00 Actual upto _200 Units/ month. Slab 201-400 UnItS/ month will get
subsidy upto Rs 800/ month. No subsidy for consumption
17-06-2023 17-07-2023 31 6875 83970.00 Actual above 400 Units/ month"
19-05-2023 16-06-2023 29 8494 99120.00 Actual fieell TRPR I <A WEAT_F.6/54/Power/Subsidy/2023/725
23-04-2023 | 18-05-2023 | 26 6975 81570.00 Actual farfies 14.04.2023 & FAR TR @ fore wferst
R o 2023-24 T& T & B, 200 FFE /AE T & WY et
17-03-2023 22-04-2023 37 6818 78890.00 Actual IR, I 201-400 TFSH /e TR 2800 TS FAGHT | 400 TR
\_14-02-2023 | 16-03-2023 31 7718 90570.00 Actual V| oy e R SR e o Fore B RS S |
Paying your electricity bill (Bill payment information) Y
T < by Lk HeIdgT (Free Legal A|d)
ayment Options e
1. Youcan pay your bill by cash/cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order. ﬁ"k WWW% v e s At 2t (DSLSA)!}W#

bills exceeding Rs 20,000/ through digital modes w.e.f October 1

oints to remember while paying your bill
. Please pay your electricity bill only on obtaining computer generated bill.
. Do not make payment to unauthorized agencies / touts.

taken under Section 138 of the Negotiable Instruments Act 18
. Convenience fee on card swipe and online payments apphcable on paymenta
visit our website www.bsesdelhi.com.

A NS TDOA® N

According to DERC's recent tariff order, it is mandatory for all consg[r)nzers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity
. Drop your cheque in our drop boxes at various RWA offices and at BRPL Counters. The list of drop boxes is available on the website.

. Bill payment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday.
Bill payment upto Rs 50,000/ can be paid in cash at Bank branches of PNB and Bank of Baroda.

. Incase your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be

mount above Rs 5000/- is to be borne by the consumer. For charge details, kindly

Customer Complaint Management:

For any query / complaint, you may contact us using any of

the following options:

o Call Center No. 19123 (24x7 Toll Free)

o Customer Care Centers (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30 AMto 1:00 PM)

o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your
query / complaint, you may contact the below listed BRPL
officials-

o Customer Care Officer (Timing 09:15AM to 3:15 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2.Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In
case you are not satisfied with the response of the above,
you may approach CGRF-BRPL, Sub-station Building,
Sector-V, Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF
order may be filed with Electricity Ombudsman. B-53,
Paschimi Marg, Vasant Vihar, New Delhi-110057.

Sy RIerd gee -

fredt oRe & qoars / Rierd & forg guan g g+ freag

fadpeut & SIRY WIS R T 2

o Bl Aex T4 19123 (24x7 It 1)

o TSR IR X T (AFaR F YHIR Gag 9:30 o1
SR 5:30 FoT IR IR FE 9:30 ¥ RS 1:00 T )

o brpl.customercare@relianceada.com GX éﬁa Ead

o www.bsesdelhi.com

Rreral & fog agi i dus & -

1. 3R 3719 3+ yoars / Risrd & fFarer & dge T8 2 ar
Y e eTRder IR & Hod R Fel 3—

o HICHR BIR HER (AT 9:15 Tof I AR[E 3:15 Tol)

o TISTRT PR ([ A rifdeas & e e 10 o1 1 FoTeHdh)

o Tt g (qd ARad 7 daw)

2.3 PN B,
AUEETH Ao areR s,
UHETH 9, T i, 7S faeel 110019
s‘ﬁa: brplhead. customercare@relianceada.com

3. SRR firare Read Bk (Ashienses) : afe s
3T R W HaT RIS SAd F A T 2 ar
3T HIONBTRTB—RYGITA, He I fafesT, Haex — V,
qufdeR, ¢ faeel 110017, €9 cgribrpl@gmail.com
ST FRIBTIT Tof IR B & |

4. 3AMIE R sifmeaia : AoileRes & omew &
Racms arfier golfagRid sifraeaie, 9—s53 afded =,

W et wer Rt g W, uféaeT g TR R, o Rt |

eorr: 1516 (24X7) 3 i, &3l dslsa@gnvm website: wwwdlsa.org, 6 3- facebook comdslsa
T 3y Fevelt off forew cemenewr R & Raw frar Riféw darg wiftrewor (DLSA)

@ Frafea & off Hud w v ¥

el & waifer frare & formery | wamenar & fose e @t |

« vt e argrom- 1 &1 pLA-a1) (e smeies, deerde arédius, sire dftééen
@ Rgyarar gedt da, améctad & urer, € Reeft- 110002,

T fagR, 75 feei—110057, H SRR HR AHd € |

Pay your electricity bills conveniently by any of the following options:

Digital Online Payments | * Bharat QR code - QR Code on Bill

« RTGS/NEFT/ECS

« Tt B srTen- 1 (PLA) (39 Steadte smdies) didtare s, sft-wmdidte &
AMYBT fdct qIraH
foer A= ==
1. 3T 4000 TUY T B U AT BT T THE /9 /T /T R B A
A PR GHA | 4000 TR 3D BN XHH BT AN A5 /€N / U R B
2. o & wiferm SR SR & qafaw, WA
Wﬁ@ﬁaﬁwﬁm)%%ﬁﬂ%m%%ézoooo
AT F AN
3. NS b iR faftrr amm«mmmma
AT AT A ST | ST dravior BT foree BN JavTge IR SUeral & |
5. ST e d 3R % it a9raT B el ¥ 50000 TN F QSN BT
A THE H DT FHA E |
1. HISAG et U o aTE & 7o fasTen et o e & |
2. 3TIRIGT ToiRml / eTelt BT 37Tar 7
qrorit (@ 200 TR + SNCHS, ST 2) ST 3R
ﬁﬁﬁr@gﬁwmmaﬁwm&m% T@ﬁ
s|faEm DT TG BT T HEAT BT | @ @i & forg
ﬁmwwﬁ

\w,ﬁmg'&ﬂ'éﬁﬁﬁ-mm. )
A fadey

A W DR FD |

Tl &7 3T 1 TR, 2021 ¥ fefrea
4. T3S YA B T 9 IO F A 3 T T ol Re |
et g s3d w9 A 99 Are
3. 3R AT = b GRI IR YA B/ SRefidact R aTa ST Sl & <l +4p
4. aﬂéwqﬁsmwzﬁmsoooﬂﬁs@maﬁgwmm

Contact details:(dua Hqeht fagwor)

@ Nearest Customer care & payment
centre

ADHCHINI GRID BUILDING AURBINDO MARG
NEW DELHI 110017 ( Tel No: 49201299)

Business Manager : MR. VISHRAM YADAV
(49209003)

Commercial Officer : MR. SATYENDRA K SINGH
(49209078)

BRPL Cash Counters:
« Cash-UptoRs. 4000/-
Cash Counters consumers and for other category consumers maximum
o Credit/Debit Cards

« UPI

24*7 self payment Kiosk | 24*7 self payment Kiosks by cards, each division office

Bank of Baroda, PNB and SBI:

Bank Branches

consumers and for other category consumers maximum
 Transfer by account holders

for other category consumers maximum permissible limitis upto Rs. 20,000/

Select RWA locations

Cheque Drop boxes

BRPL owned drop boxes at counters

Cheque by Post

Payment Options Timings For payment Of energy bi"
« Bharat BillPay(BBPS) - Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
+ BSES Mobile App/Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code 24x1 Detalls SBI Bank Axis Bank
Beneficiary |BSES Rajdhani Power | BSES Rajdhani Power
- ! ) Name Limited Limited
e Cheque & Demand Draft- No amount limit for Domestic, Agngulture & Mushroom Cultivation category 9AM - 3PM
allowedis upto Rs. 20,000/~ : Beneficiary | SBIBRE (Fixed) + 9 Digit | VBRE(Fixed) +9 digit customer
A/CN Customer Account account number (Variable)
24x7 o Number (Variable) (For eg. VBRE123456789)
« Cash- Upto Rs. 50,000/- only for Domestic, Agriculture & Mushroom Cultivation category consumers and IFSC Code |SBIN0O004266 UTIBOCCH274
P= ) : - - Bank Timings
Chi & D d Draft- N it limit for De tic, A Iture & Mushi Cultivat it . .
. eque lemant ral /0 amount limit Tor Domes! ;C”ovlgerldClus Lll.lprﬁ:l ngosvofgg/f-“ ultivation category Bank Name State Bank of lndla AXIS Bank Ltd
Cheque & Demand Draft- No amount limit for Domestic, 24x7 9th floor, SOlarIS c ng’
Agriculture & Mushroom Cultivation category consumers and for Branch State Bank of India, Opp L&T gate no. 6
other category consumers maximum allowed is upto Rs. 20,000/-. 9AM - 5PM s 4 .
- - — - Address CMP Centre Sakhi Vihar Road, Powai,
To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 24x7 .
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. X Mumbai-400072

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)

Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan,

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. : 19123 (24x7 Toll Free), Fax No. : 011 39999890, Website : www.bsesdelhi.com

(With

Bill Print Date 25.09.2023_19_17_35_R0BS2SKT

1317\1484

Annexture)

Nehru Place New Delhi 110 019.

0BOOR153269354000011227000202310100000000000



