MLCC 699\1195

BSES

BSES Rajdhani Power Limited

Vaccine + Mask + Washing hands + Social Distancing = Victory over Covid

Due Date( faf):
EBILL Customer . . . 9.
Bill of Supply for Electricity AL
Name + Ms.Seema Sethi Sanctioned Load £ 21.00 (kW) CA No. 153269354
Billing Address © wjo Late Mr Dinesh Sethi Farm-2-A KH-593 594 Contract Demand “EAZ?;?I.??E;S” Date 22-80}?-2021
597 596 Ground floor 10 A : :
Mandi Roa?:noe&?rnoc?;;rter e MDI - 14.66 (kW) Supply Type (LT
Power Factor :1.000 Bill No. : 101295433283
Pole No. . SKTPE609S1 Bill Basis : Actual
Mobile / Tel. No. : 9810146242 ; . 0O.D. No. :R/21/10261798489
Email ID : info@gsaonline.in Meter Reading Status DL CCTV Tagged :No
District / Division ~ : Saket Cycle No. : OF Street Light Tagged : No
Walking Sequence  : MDF010138A6AA Tariff Category : Domestic [ Residential] Wi Fi Tagged :No
Bill Month : DEC-21 :
Bill Date - 08-12-2021 Customer Care Centre No. (i ¥ 3% @1 %) 19123 (24x7 Toll Free)
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) Mul}:igtl:itcoartion Current Consumption(adar &)
(Firex &) (@) |Date of Meter Reading| Reading |Date of Meter Reading| Reading ) Days Unit
(fex AT B ) (afem) (frex ST 2 ) (@afem) (g, (=) (@)
47016441 kWh 04-12-2021 44401.00 08-11-2021 39426.00 1.00 26 4975.00
47016441 kW 04-12-2021 14.66 08-11-2021 1.00 14.66
47016441 kVAh 04-12-2021 44415.00 08-11-2021 39438.00 1.00 26 4977.00
47016441 kVA 04-12-2021 14.66 08-11-2021 1.00 14.66
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Billing Details (S &1 fdawm)

Current Period Charges

(qﬂ'qﬁ 3rc|'f%| Bl W)(ogn -2021 t0_04-12-2021 )

Adopt e-bill, Save trees, Provide email details to us through website/call/email.

Fixed |Consumption| Energy | Slabwise Energy Charge s'awj'j:t;‘;‘:"fa::rfsza“ Time of Day (TOD) Charge Surcham% @8% et Talé@ Sh% on Total Amount
Charge=“A”| Measured Units (18 e R I7) | e e g s i gy | S0 A9 S (60) O r;:‘eLEg:’::yge x I:'egebat:) En:5!:3yCha:grg,ei‘P:rga?r|rgzr?tn& v =::g:ﬁ:?+&
N During C°“Bsi:','e":d | 'Grits [ Amount = “B" | PPACY | PPAC | TOD % | oD Sucharge " TOD SurchargeReite amout =4 - :
(e ) | (e e o) | fover /e Rgte (“;) " qgnm%m Amour%t =“Cc” ((:3:\1 ;3; RebameArr%ount=“D" (e 35 + ¥ 4 ﬁ% g% ﬁ@%ﬁag;.ﬁ @ m (aﬁ m)
R e )| =) g | (O IR) | ) | S s /ae IR - . W 8% ) T, 5% g W)
3621.94 40.00 3.00 120.00 16.69 [ 20.03 3287.52 2336.19 56452.82
0.86 Mth(s) 40.00 | 450 180.00 16.69 | 30.04 P ey Charge <Fiea
Pgrll\acrg':"jgﬁ 80.00 | 6.50 520.00 16.69 | 86.79 Cheree - Fpbate) =
z 80.00 | 7.00 560.00 16.69 | 93.46 2876.58
604.51 908.00 | 8.00 | 726400 | 16.69 | 1212.36 o EEwdi
CCTV Units 132.00 3.00 396.00 16.69 | 66.09
0.00 133.00 | 4.50 598.50 16.69 | 99.89 CCTV Bill Amount
Street Light Units| 265.00 | 6.50 1722.50 16.69 | 287.49 0.00
265.00 | 7.00 1855.00 16.69 | 309.60 Street Light Points
Wi-Fi Units 3032.00 | 8.00 24256.00 16.69 | 4048.33 10w | 20w | 40w
Total Units= 4975 Total (B)=37472.00 Total (C)=6254.08 | Total (D)=

Past Dues / Refunds / SubSIdy (ﬁw W/M/ﬂﬁa@f) Consumer registered under GST may submit it's GSTIN at concerned division

Net

Payable
(@ <3 wIR)
56452.97

Amount

Bill Amount Payable
(et <1

f)

< 56450.00

Due Date of Payment
(e <7 i) 23-12-2021

Arrears / Refunds (g /amae) Late Payment Other Charges, Total Charges
Amount Period to which it relates | Surcharge (LPSC) if any Payable
(R oafr & wivg 8) | RO R W afvR) | (@ g, AR @ ) (@A T 7o)
0.15 56452.97
LG "%i%?gﬁépg‘fg%e%ﬁf ETRE BG Security Deposit 4
54 BG Expiry Date
Service line cum Development Charges paid A .
iy g w < 11000.00 Cash Security Deposit Z25200.00
Interest accrued for FY_2020-2T , already adjusted in bill No. T(117.72)
100366036644 (generated for the period 08-03-2021 to_ 07-05-2021 )
Interest for FY 2021-22 will be adjusted in your first bill to be generated in FY___2022-23

If payment is made after the due date, LPSC
for the delay, shall be charged in the next bill.
fFraa A W« 39 fadiq
| =g 3Tl e 7 gadigadl st far smgem)

b 91

Last payment T 73880.00

received

on 20-11-2021 .

Payment accounted upto 05-12-2021

. The connection shall be liable for disconnection on non-payment

of all dues (including arrears of previous bill(s) by due date, after notice as per Section 56(1) of the Electricity Act, 2003. Charges for reconnectlon Single phase

%200, Three phase ¥ 500.

GoNCTD vide Order No. F.11(111)/2012/Power/Vol-Il/1417-1427 dated 20.04.2020 has ext:
Units/month. Slab 201-400 Units/ i

“LET’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW (318} difdw1 @ fciv [a

IMPORTANT MESSAGE (F&eTqu <a)

/month.No

subsidy to d
above 400 U

e

. Power Pu

th will get

bsidy upto Rs

(This bill is computer generated, hence does not require any signature.)

BSES Rajdhani Power Limited

* Cheque should be account payee and payable at Delhi.
« Do not staple. only clip the cheque to payment slip.

ELECTRICITY BILL

BSES Powered by b

Payment slip

* Make your cheque/DD payable to BRPL CA No. 153269354
* Cheque should not be post dated.
* Write your telephone number on backside of the cheque.

y for

BHARAT
BILLPAY

0FOOR153269354000005645000202112230000000000

Bill amount payabl
Cheque/DD No.:

S w e.f. 01.04.2020 of entire bill amount upto 200

Adjustment Charge (PPAC) @
16.69% been levied on energy & fixed charge w.e.f 15.11.2021. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricny Tax on CCTV consumption. In case any variation in
SLD charges noted, consumer may visit divisional office for requisite correction. Pension Surcharge @ 7.00% has been levied on energy & fixed charge w.e.f. 01.10.2021. The
amount of Security Deposit against your connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please check this amount and report any
discrepancy by furnishing documentary proof in that regard available with you, at the customer care centre of respective division office. Anyone treat

e : T 56450.00
ate:

Bill month: .REG:21.......
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Tariff structure

The revised tariff schedule is effective from 1st October 2021

Schedule of Time of Day (TOD) Tariff

Disclaimer- This electricity bill is only for electricity supply to the

) Fixed/Demand Charge Energy Charge ot Description Fixed/Demand | ¢ rgy Charge Temporary
Categories 0-200 ] 201-400[401-800]801-1200] Above Charge -

Load(kW) Rimonth) | s | “units | Units | Unis |1200 Unit| Aarcultue | Aricul Cat Fixed Charge | Energy Charge

Domestic | Individual connections: Upto 2kW | 20/kW/mth griculture | Agricullure 125KWimth | ¥1.50KWh "5 ectic | Same as | Same as
Domestic Light / Mixed Domestic :52:‘/\0\"?1551‘/\)/\, f(%?mm?h 22,00l 24 5026 50127 00l 2 .00 Mushroom |Mushroom Cultivation upto 100 kW| 200/kW/mth < 3.50/kWh incll:_iding reltevant reltevant —

Power, Farm House upto 21kW | v o osiew | 200kwimth| ||| | " |Public Utity|Deli al Board, DVRC, Publc Lightingetc.| 250/kvAmth | 6.25/KVAN Th?eS:ers category | category
ST T >25kW | 250/kW/mth Delhi | I Airport Limited (DIAL) | 250KVAmin | X7.75KVAN | during the | M2 E-13| FiatRate - | T
ingle point supply al for GHS - - - threshin, % 5400/mth ]
Domestic Lighting / Fan and Power 150/kW/mth % 4.50kWh Advertisements and Hoardings 250/kVAmth | Z8.50KVAh seasong conn/mth ——
Non-Domestic | S1oPKeepers Upto 3kVA | % 6.00/kVAh Charging Stations for E-Rickshaw/ 7 T450kWh | Allother | Sameas | 1.30 times ———
Other Non-Domestic >3kVA | 250 KVA/min % 8.50/kVAh EV S ,g on Single Point Delivery incltud‘i;g relevant oéégg‘éam —
Industrial | Indusfrial 250/kVA/mth T 7.75kVAh HT T 400KvAN |constructon) category | “r i —
I
—
I
I
I

o el Suchrge on Erorgy Cirges | Ot ook hurs LT T [ e sl e
1400-1700 hrs 9 9 9 p .
May-September and 20% (*waived for Sep 2020) 0400-1000 hrs 20% IRABIT: Tg AT BT A SUHERT B (ar /W w
22000100 hrs — _ fasrel @Y @ forg 2 MR 3 I M WR IUHIET B —
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers. 3feR T T 1 TS A | —
Consum tion History (@ud &1 faaxv) : : —
P y ( ~ [ “GoNCTD vide Order No.F.6/24/Power/2021/2022(1) dated —
Period No. of Days Units (kwhikvah) Total Bill Payable Bill Basis 15.04.2021 has extended subsidy to Domestic Consumers —
From To for Financial Year 21-22 of entire bill amount upto 200 Units/ —
08-10-2021 08-11-2021 32 6525 73880.00 Actual month. Slab 201-400 Units/ month will get subsidy upto —
Rs 800/ month. No subsidy for consumption above 400 —
08-09-2021 07-10-2021 30 32901 337570.00 Actual Units/ month" —
ool OB P IS WFG/Z4/F’0W$I‘/2021/2022( ) GG —
15.04.2021 & 33@1'\' @ forg —
21-22 T 9T &1 &, 200 I /18 T & AP e AR, wig —
201-4001@6?1/%11?%8001@1@%@%400@39%%% —
—
. V| R & forg B wfad T R | —
Paying your electricity bill (Bill payment information) Yo ——
‘e, A I TG (Free Legal Aid) |  —
Payment Options N A 4 —
1. Youcan pay your bill by cash/ cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order. ‘}‘% «é Wﬂwma‘mmﬁﬁﬁmmﬁm —
2. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity 0 et mﬂm (DSLSA) a‘ m ﬁ —
bills exceeding Rs 20,000/ through digital modes w.e.f October 1, 2021* —
3. Drop your cheque in our drop boxes atvarious RWA offices and at BRPL Counters. The list of drop boxes is available on the website. Rett Troar Rfte aaTE UTﬁWUT, ufeaar R RICIGE qﬁm, —
4. Billpayment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday. ﬁﬁh- . . m —
5. Billpayment upto Rs 50,000/ can be paid in cash at Bank branches of PNB and Bank of Baroda. ﬁé Wa?fﬁ 23071625,m3ﬂ: 937010,1337’ 11516 —
Points to remember while paying your bill (24x7) A 1, §-A0: lae-dslsa@qgov.in, website: www.dslsa.org, —
1. Please pay your electricity bill only on obtaining computer generated bill. k1 -facebook.com/dslsa —
2. Do not make payment to unauthorized agencies/ touts. v 3 —
3 {n;ase ygurgheg]ue |153r8ettﬂrr||edNunpalldéldllsm)tnored l:y/l\:a&ksg?eque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be HIar g ﬁ‘-eﬁ Sﬂ' ﬁlﬁT W qﬂm ﬁ ﬁm{ ﬁmT ﬁﬂﬁ @'dTQ —
taken under Section 138 of the Negotiable Instruments Act TPy
4. Convenience fee on card swipe and online payments applicable on payment amount above Rs 5000/- is to be borne by the consumer. For charge details, kindly m (DLSA) ﬁmﬁ Sﬁmw % I J

visit our website www.bsesdelhi.com.

(Customer Complaint Management:

For any query / complaint, you may contact us using any of

the following options:

o Call Center No. 19123 (24x7 Toll Free)

o Customer Care Centers (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30 AM to 1:00 PM)

o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your
query/ complaint, you may contact the below listed BRPL
officials-

o Customer Care Officer (Timing 09:15AM to 3:15 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2.Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In
case you are not satisfied with the response of the above,
you may approach CGRF-BRPL, Sub-station Building,
Sector-V, Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF

order may be filed with Electricity Ombudsman. B-53,

Paschimi Marg, Vasant Vihar, New Delhi-110057.

\

Sutaar RierId gde : N
freh ave & qudare / Riera & fog guar am g4 fraq
et & SR Hua - Ao &

o PicT VR Ha) 19123 (24x7 ret 1)

o TSR IR AR TR (AFER I YHIR Fag 930 o1 o
FORTE 530 FoT IR IR GaIg 9:30 ¥ RS 1:00 Tl )

o brpl.customercare@relianceada.com U $HA BN

o www.bsesdelhi.com

Rreraal & forg @i f Hua & -

1. 3R 311U 3 GBS / Riebrret o framor & wigee =& 2 o
Y e disTRdiet SRRl & U 6 Fobd 8—

o HEHR DI AfHAR (T 9:15 ToT ¥ TIRTET 3:15 o)

o RISTRT R (@0 A pRifReR & R e 10 FoTRT 11 FoTcian)

o A g (gd FARad ww g daw)

2.3 PR DWW,
SUFS T TS greR farfaes,
AT 7T, 78S ©id, 71§ faeell 110019
ﬁﬂ: brplhead. customercare@relianceada.com

3. YR firaig Read ®IvA (HShemys) : afk am
AT RrepTe W HaT USRI $ SaTd | G A ¢ aAr
3T ONITRTB—SIARGTA, Hg I AT, Terex — Vv,
qufder, 7€ feeell 110017, $9el cgribrpl@gmail.com ¥
T Rrepra of R Hahdl 2 |

4. 3R feEdT : doflomes @ oY &
Rt ordfiet geifagRIEY sifragade, §i—53 ufderlt ARt
I fagR, 7S fieei—110057, H TRR & Adhd & | )

Pay your electricity bills conveniently by any of the following options:

el fdel Jawar
fe qrarT g
1. 3T 4000 IUA TF B FUA et BT PTAT TH% /3% /S /T SR & Az
| PR FH 1 4000 TR W D BN B BT T A5 /L /T SR B
2. AR B FferRn SRE AR & gD, A
Waﬁ@?ﬁaﬁmaﬂmmwwé%ﬂzoooo
A § B
3. mmmmammwmmmma
SHTT ST e STt | $T Aot Bl e AR JawTge R Iuere € |
5. U FeAA §9 3R 9% 3t a<iar @ ARl # 50000 T 7@ ATl @
A B H B FHAE |
1. B et U B a1E B I fasTelt faret a1 T & |
2. SIS QOiRmI / Saelt B AT 1 3
Ry (Hog@T 200 TU + SiCwd, SR ) SIQT 3R
W@g?mwmmﬁwmzﬁﬂiﬂ% T@ﬁ
gfen BT SUHIGT BT TET HRAT B | £ @\ @ forg
gﬂﬂﬁséwﬂ?ﬁ?ﬁ

A faben
HIETH R R AD B |
‘ﬁ%sﬁﬁ?ﬁ?ﬁ
TRt @ 3T 1 SraeER, 2021 6 f¥Rree
4. et ST @ gaE 9 a9 W WM 3 o q el Re |
et {rar a3 w9 A 91 Ae &
3. SFR ST 2 e GRT TR 4FTAA o / ARG BNbR AT ST Sl & T =1
4. mmmaﬁmﬁa%msooomﬁma%g;mﬁ:wwﬁm

Contact details: (¥us Hdeh faazor)

@& Nearest Customer care & payment

centre
ADHCHINI GRID BUILDING AURBINDO MARG
NEW DELHI 110017 ( Tel No: 49201299 )

Business Manager : MR. NISHANT SHRIVASTAVA
(49209003)

Commercial Officer : MR.DEVASHISH SHAILY
(49209078)

Payment Options Timings
« BharatBillPay(BBPS) - Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
Digital Online Payments | * Bharat QR code - QR Code on Bill 2ax?
9 Y « BSES Mobile App/ Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code X
« RTGS/NEFT/ECS
BRPL Cash Counters:
« Cash-Upto Rs. 4000/-
Cash Counter: o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category
ash Counters consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. 9AM - 3PM
o Credit/Debit Cards
* UPI
24*7 self payment Kiosk | 24*7 self payment Kiosks by cards, each division office 24x7
Bank of Baroda, PNB and SBI:
o Cash- Upto Rs. 50,000/ only for Domestic, Agriculture & Mushroom Cultivation category consumers and
for other category consumers maximum permissible limitis upto Rs. 20,000/~ "
Bank Branches e Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category Bank Timings
consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.
o Transfer by account holders
Select RWA locations Cheque & Demand Draft- No amount limit for Domestic, 24x7
Cheque Drop boxes Agriculture & Mushroom Cultivation category consumers and for
BRPL owned drop boxes at counters other category consumers maximum allowed is upto Rs. 20,000/-. | 9AM - 5PM
Cheque by Post To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 24x7
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.

Stay Safe. Go Digital!

In the wake of Covid-19, stay safe by practising 'social distancing'.
You can avail BSES services through our digital touch-points:
Website | BRPL Power App | Chatbot | Email | Call Center| WhatsApp.

For visiting our Customer Help Desks (CHD),
prior appointment is now mandatory.

You can book online at www.bsesdelhi.com
or through the call center 19123.

BSES

>

\9
R \2/. S

)%™

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)
Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan, Nehru Place New Delhi 110 019.

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. :

19123 (24x7 Toll Free), Fax No. : 011 39999890, Website : www.bsesdelhi.com

(With

Bill Print Date 08.12.2021_22_33_02_ROFS2SKT

699\1195
Annexture)

0FO0R153269354000005645000202112230000000000



