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Name ‘Ms. Seema Setht Sanctioned Load :24.00 (kW) CA No 153269354
Billing Address :y/o Late Mr Dinesh Sethi Farm-2-A KH-593 594 597 596 Contract Demand  : Energisation Date ~ :08-03-2021
?lr(())(L]l;lg floor 10 Quarter Area Mandi Road -1 DELHI MDI 21,72 (kW) Meter Type .3PSK
Power Factor :0.998 Supply Type LT
Bill No. 1101237747368
: . Pole No : SKTPE609S1
I]\E/lobllllel ]/)Tel No. ‘-98f10;62421' ' ' Bill Basis . Actual E
D‘_“:“_ i ‘é“h‘}’ff““’“ ine.in Meter Reading Status : DL 0.D. No. ‘R/24/10446012317 =
istrict/Division  : Chhattarpur Cvele No. 0] . Q
Walking Sequence : SPFO10002A6AA T:riff Catego : Domestic [ Residential ] SCTVLTaEg;d d :EO g
Bill Month :DEC-24 oy ' treet Light Tagged :No E
Bill Date $18-12-2024 Wi Fi Tagged :No A
= Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) |Multiplication |Current Consumption(eam @) e
3 E (fiex ) &) [Date of Meter Reading| Reading |Date of Meter Reading| Reading Fac_to)r Days Unit §_§'
= : : : . (i) £
%E (rex AT 31 fifd) (€ifem) (frex AT @ fald) (&) () @) Zs
§ g 47016441 kWh 16-12-2024 324351.00 20-11-2024 319187.00 1.00 26 5164.00 s E
7] -
S _iz 47016441 kW 16-12-2024 21.72 20-11-2024 1.00 21.72 E (20
o
S' § 47016441 kVAh 16-12-2024 324956.00 20-11-2024 319784.00 1.00 26 5172.00 "E. :,"b*
(3
3 E 47016441 kVA 16-12-2024 21.72 20-11-2024 1.00 21.72 é:“‘
82 23
S% Billing Details (faet @1 faawo) “LET’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW f| & é
& 3 Current Period Charges(aﬁ'qﬁ {ﬂaﬁ{ BT Yoh) (21-11-2024 t0 16-12-2024 ) (38 wfrwr & fory faga arET @' avw aqad av)” ga
=8 5
Q2 Fixed [Consumption| Energy | Slabwise Energy Charge s'a‘;\‘gj'j;;:‘;ﬁ:::;zase Time of Day (TOD) Charge S(I:Ercharsiﬁ@s%J( TG Total Amount | ¥ %
6 A 9| i > a2 on (Enet al ner arge, surcharge on = =5
§ :§' Charge="A' Mgﬂ?il:‘md Conl.;:ljlrt:ed / (iq s faEgT gea) (e amRa R 57 Wo o) e o < (dai) @ Fixed Ch;gr;e-Rer%ite) Energ%hargg, PPAC amrgunt& (KFféE;ETRl;E+ .E—‘ =
Ze s g Billed | Units [ Amount = “B” | PPAC% | PPAC | TOD % | TOD Surchargel T e
Qc Rate 4 onB |Amount = “C”| on “B” [Rebate Amount=‘D" (e 3o, R gow @ SRR,
Q.=
55 (et gom) | (T daf ) zrr(;;a /R | TS @) (B i 3 (BR 3 @Eﬂz;%m ot o s e ey | (501 NTR)
£ foe 3f¥e) (e ) ) | (o) | e |00 et mewm|  CF T W 5% gy =)
Sk 4077.42 170.00 3.00 510.00 35.83 182.73 3447.63 2805.98 67804.87
S8 | 085Min) 17000 | 450 765.00 3583 | 27410 Pt B 076l "
& % P::C on Fi)gd 340.00 6.50 2210.00 3583 | 791.84 it B o8
D g
§'5 = 339.00 7.00 2373.00 35.83 | 850.25 3016.68 Z >
° '-'_,J 1460.94 414500 | 8.00 33160.00 3583 | 11881.23 TCS Amount “I” g g
go CCTV Units Base Amt. | Surcharge e;g E
e § 0.00 8 z
g £ [treetLight Units| Other Charges '* 28
Q
5o (1.93) 2
u % Wi-Fi Units CCTV Bill Amount
é': 2 Total Units =5164 Total (B)=39018.00 Total (C)=13980.15 | Total (D)= 0.00
< .
= Past Dues / Refunds / Subsidy (ﬁw IHET/ Il / '\Hﬁa@) Consumer registered under GST may submit it's GSTIN at concerned division
c ) -
= Provisional Bill Refunds/ (aTuT) Arrears (g9m) Late Payment Total Charges Net Amount
[ R
g = Refund Refund Amount Period to which it relates Surcharge (LPSC) Payable Payable =
= Unit Amount ) (e s @ deg 2) (& ¥ T W ARR) (@ 3T o) @) (=
& = —
3% 0 67804.87 67804.87 =
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& A o i o 2 oy Y BG Security Deposit 3 Bill Amount Payable =:
e il =:
Lz E4 BG Expiry Date @H -\rﬁ[) ==3S
20 S Ti Devel tCh: id = ]
2 | o e et o s g | 1000-00 Cash Security Deposit | 7 28800.00 < 67800.00 =
52 Interest accrued for FY_2023-24 , already adjusted in bill No. 7 (2448.00) Due Date of Payment S
5“’ 100188786069 (generated for the period_16:03-2024 o 18:04-2024 ) (T <9 fafd) 02-01-2025 g
Interest for FY 2024-25 will be adjusted in your first bill to be generated in FY 2025-26 ;2???:2132:;; ?:::f::i;;?ge%uﬁ\ (:ﬁ:eﬁ::tslﬁll g

Last payment ¥ 88920.00 received on 07-12-2024 . Payment accounted upto _15-12-2024 .
Consumption History (@ua &1 fdazor) :
2 é Period Units . R Contact Details: (wua wqelt faawor)
© No. of Days (kWh/KVAh) Total Bill Payable Bill Basis —
E From To & Nearest Customer care & payment centre
o 20-10-2024 [20-11-2024 32 6786 88920.00 Actual ADHCHINI GRID BUILDING AURBINDO MARG NEW
S 19-09-2024 [19-10-2024 31 8209 106790.00 Actual DELHI 110017 ( Tel No: 49201299)
= 20-08-2024 |18-09-2024 30 8381 108880.00 Actual Busi M MR. AJAY SHARMA (49209003
-07- -08- usiness Manager : MR.
19-07-2024 {19-08-2024 32 8962 116370.00 Actual Commercial Officer : MR. JAI GOPAL GAUTAM (49209078)
19-06-2024 |18-07-2024 30 7333 95620.00 Actual
\17-05-2024 |18-06-2024 33 10200 132160.00 Actual J
(This bill is computer generated, hence does not require any signature.)
-
3 IMPORTANT MESSAGE (Wecayel ¥a)
(17
> GoNCTD vide Order No F.6/85/Power/2024/447-459 dated 14.Mar.2024 has extended subsidy to Domestic Consumers for Financial Year 24-25 of entire bill amount upto 200 Units/ month.
[ Slab 201-400 Units/ month will get subsidy upto Rs 800/ month.No subsidy for consumption above 400 Units/month. Power Purchase Adjustment Charge (PPAC) @ 35.83% been levied on
[S] energy & fixed charge w.e.f 01.05.2024. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricity Tax on CCTV consumption. In case any variation in SLD charges noted, consumer
E may visit divisional office for requisite correction. Pension Surcharge @ 7.00% has been levied on energy & fixed charge w.e.f. 01 10 2021. The amount of Securlty Deposit against your
[T connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please check this amount and report any d pancy by furnist itary proof in that
H regard available with you, at the customer care centre of respective division office. Anyone treating
L
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Payment Slip
o Make your cheque/DD payable to BRPL CA No. 153269354 Bill Month : DEC-24

Bill amount payable : ¥ 67800.00 Cheque DD No.: Date :



Tariff structure

Cateqort Fixed/Demand Charge Energy Charge Categories Description Fixed/Demand Energy Charge Temporary
ategories 0-200 | 201-400[401-800[801-1200] Above Charge o |Ei
Load(kW) (X/month) Units | Units | Units | Units 1200 Units Categories | Fixed Charge | Energy Charge
Domestic | Individual connections: Upto 2KW | 20/kWimth Agriculture | Agriculture 125/kWimth | X1.50KWh "0 ccic | Same as | Same as
Domestic Light / Mixed Domestic | >2KW to SkW | S0/kw/mth Mushroom |Mushroom Cultivation upto 100 kW| 200/kWimth | T 3.50/kWh | including | relevant | relevant
o Far House anto .| 5K 10 15KW | 100/Wimth 3'3.00| 24.50/36.50/%7.00| 3 8.00 (-~ — GHS | category | category
ower, Farm House upto >15KW to 25KW | 200/KW/mth Public Utility | Delhi Jal Board, DMRC, Public Lighting etc.| 250/kVA/mth | ¥ 6.25/kVAh Threshers
e >25W | 250/kW/mth Delni I Aiort Limited (DIAL) | 250KVAImih | X7.75kVAR | during the | MCD E-TeX Fiat Rate -
ingle point supply at for GHS - . - threshin: % 5400/mth
Domestic Lighting / Fan and Power 150/kwimth % 4.50/kWh Advertisements and Hoardings 250kVAImth | X 8.50/kVAR seasong conn/mth
.| Shopkeepers Upto 3kVA | 3 6.00/kVAh Chargi ; Ri LT 2450kWh | Allother | Sameas | 1,30 times
Non-Domest arging Stations for E-Rickshaw/ - ! !
Other Non-Domestic >3KkVA ‘ 250 kA X 8.50/KVA E-Vehicle on Single Point Delivery Indtu dé?'g relevant oéarteelz\éant
Industrial | Indusfrial 250/KVA/mth T 7.75/kVA HT T 4.00KvAN | constructon) category | “or i
Schedule of Time of Day (TOD) Tariff Disclai This electricity bill is only for electricity supply to the premises
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges | occqpled by @he consumer and §h0uld notbe construed as having bearing on
9001700 Tre the rights or titles over the premises.
May-September and 20% 0400-1000 hrs 20% IRAHIOT: - AT BT el ST & fyars /aa'rz:hm R fastelt
2200-0100 hrs ﬁsrrqﬁa‘?ﬁvrq% SR T I WM W ST & SR AT

For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic C

X AT T S Y |

As per CEAregulation 31 and 32: Consumers are advised that all electrical installation works shall be got done and checked periodically through licensed electrical contractors only. In case
there is any damaged cable /Insulation damaged -It shall be either replaced or suitably repaired through licensed electrical contractors since such joints are prone to electrical heat / fire.

Customer Complaint Management:

For any query / complaint, you may contact us using any of the

following options:

o CallCenter No. 19123 (24x7 Toll Free)

e Customer Care Centers (Timing Mon to Fri : 9:30 AM to 5:30
PM & Sat: 9:30AMto 1:00 PM)

o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your query /
complaint, you may contact the below listed BRPL officials-

e Customer Care Officer (Timing 09:15AM to 3:15 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2. Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In case
you are not satisfied with the response of the above, you may
approach CGRF-BRPL, Sub-station Building, Sector-V,
Pushp Vihar, New Delhi-110017.
Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF order
may be filed with Electricity Ombudsman. B-53, Paschimi
Marg, Vasant Vihar, New Delhi-110057.
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"GoNCTD vide Order No. F.6/85/Power/2024/447-459 dated
14.03.2024 has extended subsidy to Domestic Consumers for
Financial Year 2024-2025 of entire bill amount upto 200
Units/month, Slab 201-400 Units/month will get subsidy upto Rs
800/month. No subsidy consumption above 400 Units/month"
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Paying your electricity bill (Bill payment information)

(Payment Options

bills exceeding Rs 20,000/ through digital modes w.e.f October 1, 2021*

Points to remember while paying your bill
1. Please pay your electricity bill only on obtaining computer generated bill.
2. Do not make payment to unauthorized agencies / touts.

taken under Section 138 of the Negotiable Instruments Act

\___ Visitour website www.bsesdelhi.com.

1. Youcan pay your bill by cash/ cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order.
2. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity

3. Drop yourcheque in our drop boxes at various RWA offices and at BRPL Counters. The list of drop boxes is available on the website.

4. Billpayment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday.
5. Billpayment upto Rs 50,000/- can be paid in cash at Bank branches of PNB and Bank of Baroda.

3. Incase your cheque is returned unpaid / dishonored by ban1k8§heque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be

4. Convenience fee on card swipe and online payments applicable on payment amount above Rs 5000/~ is to be borne by the consumer. For charge details, kindly

Pay your electricity bills conveniently by any of the following options:
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Payment Options Timings
« BharatBillPay(BBPS)- Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
Digital Online Payments | * QR code on bill - Powered by BOB 24x7
9 V! « BSES Mobile App/ Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code X
« RTGS/NEFT/ECS
BRPL Cash Counters:
« Cash-Upto Rs. 4000/-
Cash Count o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category
ash Counters consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. 9AM - 3PM
 Credit/ Debit Cards
« UPI
24*7 self payment Kiosk | 24*7 self payment Kiosks by cards, each division office 24x7
Bank of Barodaand PNB
o Cash- Upto Rs. 50,000/- only for Domestic, Agriculture & Mushroom Cultivation category consumers and
for other category consumers maximum permissible limitis upto Rs. 20,000/~ -
Bank Branches o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category Bank Timings
consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.
« Transfer by account holders
Select RWA locations Cheque & Demand Draft- No amount limit for Domestic, 24x7
Cheque Drop boxes Agriculture & Mushroom Cultivation category consumers and for
BRPL owned drop boxes at counters | other category consumers maximum allowed is upto Rs. 20,000/-. | 9AM - 5PM :2“5'30“
Cheque by Post To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 24x7 ity i
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.
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as per Section 56(1

The connection shall be liable for disconnection on non-payment of all dues (including arrears of previous bill(s) by due date, after notice
) of the Electricity Act, 2003. Charges for reconnection - Single phase 3200, Three phase ¥500.)

BSES Powered by

BSES Rajdhani Power Limited

B

BHARAT
BILLPAY

« Cheque should not be post dated.

+ Cheque should be account payee and payable at Delhi.

« Write your telephone number on backside of the cheque. Do not staple. Only clip the cheque to payment slip.

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)

Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan, Nehru Place New Delhi 110 019.
CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. :

19123 (24x7 Toll Free), Fax No. : 011 39999890,

Website : www.bsesdelhi.com
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Bill Print Date 18.12.2024_19_48_50_R0JS2CHP
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