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Marketing Approval Note

Subject Approval Note for Integration of CTl & SMS Apps
Requesting aparovel -o prceed with the onboarding of Salesforce r ative CTl and messaging(WhatsApp) services, which zre designed w th strict security and complianice measures. The CTI system 2nsures complete data
D L masking dur 1g ll call interact ons, przventing exposure of sensitive customer information to agents. All calls are s2curely recorded to support quality mon toring, ragulatory compliance, and intemnal audits.
escription The messaginzAVhatsApr App ope-ates withir asecured Salesforce environment, ensuring all messages are transmittec via er crypted channels, with acces§ cantrols and audit trails in place to prevent
. catalea<age or misus3. Th2se tools hava 3een seviewed for compliance with standard data protection practices and are critical to maintaining securz ant acccuritatle customer interactiors.
Date 08/07/25
Document Ref No. HO/MKT/FY25-26/049
S.No. Products Description of item Vendor Cost Taxes Total
CTI - CTi Salesforce App Integration L
1 =ngagement Charnel : CTi %1,07,964 19,434 %1,27,398
CTlUserL censes -Includes ( 2C CTl Licenses} = R
2 Qty: 10 @ T155€ perlicense/month 31,86,000 33,480 32,29.480
Al Transcr:pt License
3 GirikCTl Includes (Al Sentiment Aralysis. Al Call Analysis, Al Call Summoary) %35,880 36,458 342,338
Cty: 10 @ 3298 per license/month
Al Voice Call ng Agent License - Includes (Al Voice Agent)
4 10 Numbe-s for Al ; Hzrdles 10 concurmreant calls %2,99,988 53,998 %3,53,986
Qty: 1@ ¥24,929/license/month
G rikCTI Mobile App License .
m Qty: 10 @ 100 per licanse/month Girikon Solutions Private Limited 312,000 32,260 %14,160
GirikWhatsApp - Girk Whats.pp Salesforce App Integration u
6 Includes 3 WhazsApp Userlicenses 399,999 ¥18,000 %1,17,999
Additional WhatsApp Lser Licenses B
7 Qy: 7 @%1,098/lice1se/maonth 92,316 ¥16,617 %1,08,933
Al Chat Transcript License
8 GirikSMS ncludes (Al Seritiment 4nalysis, Al Chat Analysis, Al Message Summary) 35,880 36,458 342,338
Qtv: 10 @ ¥2&CAicense/month
WhatsApp Al Agent Licenses .
9 Qty: 1 @ ¥2,499/agentironth 29,988 35,398 335,386
GirikSMS Mobile App License
10 Qtv: 10 @I 12C/license/month 12,000 32,160 ¥14,160
%10,76,178
¢ The vendor is finialised as Girikon is -he only one who has this product exclusively.
Remarks: ¢ 100% advance tcbega d.
* For GirikCTI: Additicnal Al Transcrip: Tokens and Addit onal Al Voice Agents minutes :& For GirikSMS: Additional A Transcript Tokens - 1 Million Token are to be billed separately as pe- actials,
Total " |
Consumedtilldate | This Approval Note Total Till Now Balance
Marketing Budget pp / P
%51,69,03.800 %7,79,40,590 %10.75,178 I~ \ w ﬁ.mﬁhﬁqmm { 343,78,87.032
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WELCOME To
Al POWERED - GirikCTI

PRODUCT BY GIRIKON

Bridging Conversations. Instant Connectivity. Impactful
Communication.
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GIRIKCTI - USP

cirikcTi 3D

Challenges with Non-Native CTl Solutions Solutions with GirikCTl (Native on Salesforce)

“ Integration Complexity — Requires third-party connectors and middleware, Seamless Integration — Built directly within Salesforce, liminating the need for

leading to additional setup and maintenance costs. external connectors.

“  Data Security Concerns — Customer data may leave Salesforce, increasing Salesforce-Native Security — Data stays w thin Salesforce, ensuring compliance
with enterprise security standards.

o compliance risks and potential breaches. = =r

. : ° . . Real-Time Perform — Runs withi l= i
. Performance Lag — External APl calls can slow down response times and Bm_wm%m ol ”mMa_Swznm s within Salzsforce, ensuring faster and more
m . i

e affect user experience. = |

T * Limited C o c . fl g L. . . Deep Customization — Fully configurable within Salesforce using native automation
3 Limited Customization — Customizing workflows and automations requires tools like Flows and Apex. o

m " s complex configurations or additional third-party tools. Sl
_.-,. g ) " Scalable by Design — Leverages Salesforce's cloud infrastructure, ensuri ng smooth ..
A3 “  Scalability Issues — Performance may degrade with increased call volume scaling with business growth. Ly
o _ due to reliance on external infrastructure. _
1ew “  Unified Agent Experience — Everything is accessible within the Salesforce ul,

__ b “  Fragmented User Experience — Agents need to switch between multiple reducing friction and improving productivity.

systems, leading to inefficiencies.

: Al-Powered Automation — Enhances|agent productivity with Al-driven
“  Limited Al & Automation — Al capabilities may not be deeply integrated into recommendations and actions within Salesforce.
Salesforce workflows. -

Lower Maintenance Overhead — me‘m native, it benefits from Salesforce’s
upgrades with minimal upkeep.

Ongoing Maintenance Costs — Requires continuous updates and
troubleshooting for third-party integrations.
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Click-to-Dial & Call Logging
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ADVANCE FEATURES GirikCTI e

Call Disposition

Contact
+91971198XXXX +91 971198XXXX Call Transfer & Notes
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. - P P ——— e e |
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2 -
| - :
H
7 “Select Object ©@ * Select Record p: Note Title
‘ Lead v | +01971198XXXX .. ¥ N ! . ) _ =i =
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_ — Select ar. Option v H Normal b o T Enter Notes
Ve
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E
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Al CAPABILITES cirikcTi D

Call Recording inside salesforce

Al-Powered Call Summary , Sentiment Analysis & Call Analysis

& Improvement

~ Complated _ Create Follow-Up Task EdIt _ mn;Oo_.::_m:. v

Task
Room reservation booking

Name

Al Call Analysis
Anurag Yashraj ve

~ MOM
1 Customes reported insbility 10 book & raom aniine

' Recording Player

Details 2 Na online booking confirmation recerved.
A Customer© provided contact number {274880) and potantisfly relevam boaking Information (790, 9228736 3768).
A Customer witl send WhatsApp confirmnation.
Assigned To

v Customer Fesdback

@ Yashraj Abhyanka
c Mot Satisfied. The customer clearly expruxses frustrstion and incomvenisnce due to the failed online booking end lack of confirmation

Subject
Room reservation boo

v Customer Emotion
Frusirated

Due Date .
Call Analysis
._M\Od\nonm v improvements m -<W
N 1. investigats ths onling booking system tc identify and reaoive U esus prewenting vuecesstul bookings st codifimstians
Prlority 2 implement o yriem that provides immaiin booking confirmation, perhapa va emel andfor m.,”_..!!!_s any other eqniirmation methads. A customer, Yashraj (contact number 274880), reported difficulties booking a
High e rea i o e s S e gL s ot (o b (Rt e room. They recelved na confirmation on the website after ing a
Call Type 6. Tiain agents to harwdie such ssues efficntly and empathatically, perhaps with pre-written rFepones far comman issues. booking (price mentioned as 3228736 wumm possibly referancing a room or
Outbound package code 780). The for the ir ence and stated |®
~ they would send a WhatsApp 8::..:.2_0: massage.
Call Result "
Connected L]
Created By Last Modilied By il
@ vashraj Abhyankar, 17/01/2025, 2:20 pm @ web Hook, 17/01/2025, 2:22 pm _ View All
Comments
Room reservation booking 4




Al CAPABILITES GirikCTI e

Drive more leads, close more deals, and delight your customers with GirikCTl Oyour :_E:mﬁo All-in-one communication
platform that enables calling from Salesforce T

HUMAN-LIKE Al VOICE AGENTS ON
SALESFORCE : THE FUTURE OF CALLING




REASON TO CHOOSE GIRIK CTI ___

GirikCTI offers telephony solution with a no- code setup and competitive pricing. It is 100%
Salesforce native, enabling direct dialing from Salesforce with Click to Dial. The service
includes live call monitoring, automated call logging, CTI integration, and provides 24/7
support.

Integrated Softphone
Dial directly from Salesforce.

Enhanced Contact Management
Search & dial combined with automated task creation

Agent Availability Management
Manage and display availability from Salesforce softphone for efficient call routing.

Admin Control & Monitoring
Admins can monitor live calls, barge in, or whisper feedback for real-time quality support

IVR & Bulk Dialing
Effortless y create custom [VRs and broadcast calls for enhanced outreach.

Real-Time Note Taking
Capture and organize call notes and details directly within Salesforce.

Call Recording
Automaitically record calls for training, compliance, and quality assurance purposes.

Multi line Support
Handle multiple calls simultaneously with support for multiple lines.

Call Analytics
Access dstailed reports and analytics on cail performance and agent productivity




| GirikcTl G

GET IN TOUCH

@ PHOENIX, AZ, USA n@v BENGALURU, INDIA
E

+91 950 364 6395 @ DALLAS, TX. USA @
Contact Sales : sales@giriksms.com o e Dt

Contact Support : support@giriksms.com @ BURWOOD, AUSTRALIA
Find us at : www.giriksms.com = _
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WELCOME to
GirikSMS

Al POWERED Multi-channel Messaging
Solution

PRODUCT BY GIRIKON

Giriks=is




~ GirikSMS is a 100% native Salesforce mess
e i thin Sal
and real-time analytics to enhance customer enga

s P

JAI© “>_h...

™ b b o
Al Messaging Al Sentiment
Analysis Messaging

d ﬁm@ﬁgﬁ messages directly within S force. P

s businesses to send and receive SMS, WhatsApp,

WEBCHAT

Al

ITo

Al Messaging
Agents

rbusiness with 100% Salesforce-

Giriksvwis E&IEES

Al CHATBOT

+Agentforce Actions




GirikSMS — SMS Messaging

Giriksi@is

Personalize messages, automate workflows, and capture every interaction directly in Salesforce for deeper insights and smoother

communication

Karty £+ 121041684535)

W

. Hi Alex! Thanks for your interest in our home
security services. I'd love to help you get started.
When's a good time to chat? #

»

U7 40 AN wplembec 14 0024

g R h..~ o |
=== P o9 ¢
s Thenks| Let's schedule a call for _
e Thursday at 3 PM. * _
i Delivared|.>
.,- v Caty AT AN Soptemnar 14 BI04
. Perfect! Il send a calendar invite. ¥ *

salesforce

(W35 AW Septerzar 14 2004

Hi Alex, just a reminder about your
consultation tomorrow at 3 PM for our
home security services. Looking forward

toit! .

*»

JYEER Saptember J0 000

Text Us At
+1(220) 220-5322

’ Thanks! Fll be there.

Pelg 02 TS PR Septeanitiet Nl




ltichannel Conversations

Giriksizis

it to new heights for organizations. Developed
owers teams to engage with customers efficiently
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Home APP Admin Bots v Schedule Message Message From Report ~ Schedule Campaign Drip Campaign Execute Drip Girik Inbox
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: How to make the code more optimized. 04/21/2025, 03:42 PM 2 |
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Test User 12382024, 06:42 PM o invery=ne 04/21/2025 03 36 PM

L0

Girik Bot - to - CasefLead

4] SMspmVhatsApp Notlfications

@ Web Chat Notifications 7 Copllat

Home  APP Admin  Bots

Q Search

SMS App

From Report

Giriksizis

Schedule Campaign

Drip Can

h — Msg Body v Q Gl

h

]

o Alok Anlbha »

S8

Kevin | +31787006 2585

Hello. , this is AUS Lin

Lead | Kevin Kevin («=

— ALL 1079 | want to knew sboul B
SENT 808 Kevin [+ 3T7ETHOSI0HGS
HI Kevin, What issue i
SMS 232
- ALEA L DCTRTEAE OO
? Al Copilot

o

m Glrik Bot - 1o - Case/Lead

- revd. By Aiok Anibha)
jlversity! % We moticed yourint... 11 hours ago

(I7B7HIS250% - revd. By Aloc Anibha)
cholarship program 11 ol ao0
# - revd By Alok Anibha)
n you facing? 11 haours 2go
+wwt Bue Alok £nlbha)
2 isor will you very soon... 11 hours ago

35 - rcvd. By Ale< Anibha)

Permission stes refer to the y ap and

granted by designated officers for units under EHTP/STP schemes
or BTP. These permisslons are granted In accordance with the
criteria for automatic approval of new units as lald down In the
relavant appendices.

Oct 27, 24, 07 27 PM Bl x

whan i permission Sets in 5

Permission sets In Salesforce are a way to specify which users can
execute methods In a particular top-level class based on thelr user
proflle or permission sets. They allow administrators to grant
specific permissions to users without changing their proflles.
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Automated Messaging & Intelligent Bulk Campaigns  cirik=== &89

GirikSMS empowers you to automate SMS triggers based on keywords, status changes, field updates, or custom criteria—and send bulk
messages via List Views, Campaigns, and Reports.

Giriksi@is Girilcsi=is
Real time automated texting with

Drip Campaigns

Intelligent Bulk Campaigns

Broadcast messages via List Views, —
° Automate outbound messaging with Out of the Schedulers, Campaigns & Reports | CN et i s it
box Drip campaigns
e Pre-configure flow of messaging to enable @ Schedule bulk messages: daily, ‘|I Theresd ~
seamless outbound messaging \ 5 |. weekly, or monthly . _. - —n
d alerts, instantl [ — i i T
° ﬂ_“.am“_.m“m 2 :amqm_._.,___r_n_..m for rﬁamﬂﬂ....m ' Automate communication with B s =
e ages a| 2 ; =
change and field update using multi~channel Immediate Action predetermined frequency Whaibon
messaging. Reply Trus —_— Ve S ——
Recleved Send SME Facebook Noues
+ Add Action .
Instagram
T _ Lesd 1D -
" Chat Assigned | | False — e
bl : i ﬁ Leas report H._ oo -
‘ ) e [ ;.Hﬂh..lsi g

]
Immediate Action
| , —e -
www.giriksms.com * Add Action . www.girksms.com e




GirikSMS — WhatsApp Messaging . Giriksws

Empower your Salesforce customers with WhatsApp integration, driving seamless engagement and delivering up to 90X higher
response rates compared to traditional channels. Send 1:1, Bulk & Automated WhatsApp messages seamlessly from salesforce.

;s o ezzaa |
! WHATSAPP ¥
..f_ To- +12104168455 . |

-
B oy o Hey Alex! & Get 33% off bulk SMS services * _ _
. s with code BOOST33, valid today only! 7 _ '
“— . R = 09:40 AM Septembber 14, 2024 T
| \ ) |
A Y '
rf... ~\\- i
--:n.", o .v What can | use it for? =
. =S = Delivaped v+ i

ENe 03:55 AM, September 14, 47044 ¥

| |
~ _ [
o Send bulk SMS, schedule campaigns, and [ 7

get agent support — all in one go! »

1000 AM, September 14, 202:4

.e Perfect! I'll sign up now. Q g
Deliversd o

Elle 1615 am September 14, pir2g




GirikSMS — Al Messaging Agents iriksrs @)

Transform Businesses with Al-Powered Sentiment Messaging for Real-Time, Empathy-Driven, Decision-Making Conversations.

Multi Channel Al Sentiment Conversations
Transform Customer Interactions with Al!

Automate responses using Al-powered sentiment analysis to enhance efficiency.
Respond based on emotions across channels, managing cases and creating leads seamlessly.
Tailor interactions to understand customer needs, with smooth handoffs to human agents when necessary.

e B

e Lead Created Hi, 'm considering upgrading my
subscription. Can you tell me about

Al Sentiment Detection o~ the different plans?
Mm_a—..:.-._ﬂn.n Zﬁ:.—uﬂ—._?m._.—gx 0100 PM_Decamber 18_ 2024

| t'm really upset now! I've reported this #
issue multiple times, but nothing's
fixed!

\

® Ad Spmtiment Detection
| Sertiment: Highly Negative

2100 PM Decernbur 18 2024

e Hil Choose from these plans:
Baslc Forindividvals -

!
l
\ *
g
I
_,
[

Pro: For teams AP J
Enterprise: For large _Em_:mumom o J understand your frt it ent, A“ Case Created U
Need details? uﬁsm:waao wmoasuws. + _

Ao (50U PM, Decamien 16, 2024 helpison the way-

Please hold on—

er 18, £02%

Agent G100 1M, DecemD

aLgitiksms. co




mm-.m_amz_m = _<_°U=m >vt Giriksmis %

GirikSMS provides a mobile app that allows reps to respond and manage tasks on the go, ensuring flexibility and real-
time access to critical data anytime, anywhere.

Girik SMS Mobile App

Manage Girik SMS from anywhere

Initiate & Manage multiple conversation
with Girik SMS Mobile App

Engage & Respond on the go

Readily available on IOS & Android

» _Ooow_m HEW
Girik
2 Download on the o
| § App Store -




|
GirikSMS — Industry Experience | Giriksms %D
|

SMS For Real Estate SMS For Patient Care

e Hi Jane /' New listings
just in! % Want to
schedule a visit?

100 AN, December 08, 2024

exercises today!
helps with recovery.

1TUY AN Novemiver 2

° Great! Can we do it this
weekend?

-
o Hi Mike! - Time for your
medication. © Let's keep the

healing going strong'

Delivered

Jane 11:01 AM. December 08 2024

L: C1.00 AN, December 18 NDNA_




REASON TO CHOOSE GIRIKSMS ___ Giriksmis

Choose GirikSMS for its seamless Salesforce integration, CRM stability, Multi-Channel Engagement, Al-powered features, automation
capabilities, mobile-friendly experience, real-time analytics, and customizable dashboards for enhanced efficiency and more

i, Al Powered Multi

SMS Al Agent
LW/ channel conversations gen

WhatsApp Al Agent

Al Web Agent Al Chat Agent Al Escalation Predictor

©

o Al Chat Analysis Agent Co-pilot Smart Bots
0 >_ mngawzn GIRIK Inbox Intelligent Routing
Conversation
Plug & . .
e Competitive Pricing Emw Integration Intelligent Campaigns
. : Social media integration Integrated Telephony
Analytics & Dashboard {Facebook & Instagram) System




90TTLC: jeyolL

£20'T2 VN £C0T2 T (UXO) T = s4a30EIBYD })
USNOL UOH|IIA T - SUSHOL JduIsuel] | [eUORIPPY

yjuow/asuaol| 12d QQT: o
000'CT2 %0 000'T2 o) SWSIMID 10} ddv alIqoN «
asua217 ddy 9|IqoIN SINSHHID

Yuow/juade Jad g6t Z: 91BY PaIUNOISI e

. . . yluow/3uale 4ad 66672 1BICY PICPUEIS e
886 6C2 %997 886 GE2: T { 1ua8y ddysieyma |y) sepnpul e

9su9II7 U8y |y ddysieymn

yjuouwl/asuad| Jad ¢4z - 916J paUNOSIQ e
\ . . YIUoW/95uadl| J9d 462 - 9181 PIEPUELS e
088'G¢E2 %800V 886 G2 0] {Alewuing 93essalN |y ‘SISAleUY 1BYD) | 'sISA|eUY JUSWINUIS 1Y ) SSpNDU| e

asuad| jduasuel] yeyd) |y

02 %007 666'662 T 1507 uonejuawajdw|

yjuow /asuad)| 41od 60T 916y pepuels e

. . A ypuow /asuadl| Jad 66C T 236y PJEpuelS e
91E Céb2 %vv'1¢C 1S /T T2 L ('sasuadi] ddysieyp 2 ) sapnpoul e

sasuad Jasn ddysjeypn jeuoippy

sasuad|| 9sn ddysjeYpa g o

ddysieypn e

666'662 %0 666'662 1 isppuuey) JuauISsesuy
uoljeidaju| ddy aoioysales ddysyeypn o

ddysieypiuin

Alea) [eyol junoasiq A[ea 350D Aynuend wajj

woudn SWI3] Juswied
70022} BUBALEH 'WeBniNg YIS 'Jeseuei

79263/@"78 777777777 ﬁ—ecr'ﬁﬁﬁj - [1SYd] 'YOE 401205 '0BUN0T SO[BS IWNS(IY
a}e Ae
5202/£0/10 aHes pallwii @3eAldd uoijelodio) lwnsi)j
8601L-5202-20 #910nd

:01930n0

pailwi] a1eAlid uoneiodion winsiay

ajond

elfensny | yn | BIpUI | ¥sn

RSN



ciol

enaoldde tnoA plodoe Apuly "SIWSHIHID B 111119 Jo) 810N 1erciddy syl st pepuaddy
‘N1g Jeaq

SINSAHID 3 {1D3MID | pa1id1jos [eacsddy :123lqng

<wodiwnsuy@eyl-uijeyss eyr 1uljeys ‘<wodjuwnsuy@Sugayews> SunayJeiy lwnsiy| 13
<WoI TWNSIB @ EPUBU> BPUBN 1993UIA 0]

INd 9T:9 §20T ‘TT AInr ‘Aepuiq :juag

<WOY TWNSLD|@AEPEATELNY> ABPEA [EUNY| “WOL

"Uolpiado0od JNOA 10} BOUDAPD

Ul noA yuby] "waysAs JnoA wouy ebbssaw siy} opa|ep 9503|d PUD |IDW-s UIniaI Aq Joia By} Jo A[9iDIpawuul sn Aljou aspa|d ‘pajiqiyo.d Ajolls

st |Iow-o siy} jo BulAdod Jo ‘uolnquiysip ‘UolpUIWeSS|P ‘@sn ‘malAs. AUD Jo.la Ul |IDW-3 SIY} PRAIedal NoA §| "pebajialid Jo/pup [plUBpUOD §I JDY}
uolyniodio)) ILNSIIY JO UOHDLUIOJUI UIDJUOS ADLU PUD ‘UoISSILISUDY 3U} jo jualdidal papuaiul ay; AjUo Joj jupalu s| |IDW-a siy] :jusididal o} ad1oN

Jiows siyy Buyund s1ojaq jusWUONAUS DY} JaPISUOS BsDa|d

A=

1 |

$3DNIAISIY 1IVAYILYM N ‘
3

8

,

WOY J0UITad XOTIUNS Iy MMM WOy
woJJ ySnosyp|[em e aye] | TI0D TWNSII] MMM :91ISqIM

0@

WERISNIND yY9¢ 101035

oo TMS LY @ epuel :[lewq NOuvVIOIIE)
Sunayopy pup $apps 410322411 IWNSII
BpUBN] 1QUIA -/
‘spiebay wiep
93030

gud-gzoegew
‘Bud-gLpa8ew ‘Bud g Loga8ew ‘Bud'/ L paBew ‘Sud-gpaBew ‘Bud-gLpasew ‘Bud i | padew!
‘Bud-gLpafew ‘Bud-gLpa8ew ‘Bud-| Lpe8ew) ‘Bud-gLoa8ewn ‘Bud-gppedew! ‘Bud-gooelew! :sjuswIyseENyY

<wooiwns@eul-uneuss eyr Iuileus ‘<o jwnsin@gunaxiews Sunadel JWnsi Hele
<WOI IWNSIB@ARPRA US> ABPEA (BUIY =iT}

<Wloo |uInNsI@epueUs> BpueN 19aUIA woi4

awil] pJepueis eipu| INd 6%:£€:1 18 G20z Ainf gL “Aepsen] :01eq

SWSAULD B ILOAD | pauonos jeaclddy 134 109lgng

awi] piepuels eipuj Wd 80:€v: L 18 SZ0¢Z ‘St Ainf “Akepsany AEpEA Jeuny



